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MO TA CONG VIEC
Vi tri: NHAN VIEN DICH VU KHACH HANG
7“3 CHUNG TOI LA AI?

KiotViet 13 phan mém quan ly ban hang duoc phat trién bdi Cong ty C6 phan Phan mém Citng Puogc khai ngudn nghién
clru va phat trién bdi cac chuyén gia hang dau trong linh vuc ban 1é trén khap thé gidi vao nam 2012, san pham KiotViet 3
chinh thirc cdng pha thi trwdng phdn mém quan ly kinh doanh tir ndm 2014 nhd nhitng tién ich don gian, vuot tréi. Nhan
dwoc dau tw cla Seedcom — quy dau tu uy tin hang dau Viét Nam vao ndm 2015, KiotViet nhv dwoc chdp thém cénh dé
hoan thanh s&r ménh tao ra thuc tién ban hang dé dang, chuyén nghiép va déng bd cho thj trwong ban 1@ Viét Nam.

V&i mang luéi khach hang rong khap 63 tinh thanh, doi ngii nhan sy chuyén nghiép, nhiét huyét va hé théng hd trg vitng
manh, ching t6i hwdng t&di muc tiéu trd thanh nha cung cip giai phap ban |é phé bién nhat & thj trwdng Viét Nam. Ban da
s3n sang dé gia nhap ngdi nha chung véi 300 dang doi & KiotViet chwa?

Tham khao thém thdng tin & trai nghiém dung thir sdn pham cuta ching téi tai http://www.kiotviet.com.

/~34 VAY cU THE, CONG VIEC CUA BAN GOM NHU'NG Gi?

e HO trg khach hang qua tong dai

- Tiép nhan cudc goi dé&n tdng dai va cac kénh dich vu khach hang, ghi nhan & xtr ly yéu cau tir khach hang;

- Ghinhan khiéu nai tir khdch hang & phu trach x{r ly theo dling quy trinh;

- S&r dung linh hoat cac cong cu & phdi hgp vdi cac phong ban dé giai quyét cac van dé tir khach hang mét cach kip
thoi & chuyén nghiép.

e Twvan vé tinh ning san pham

- Cung cap thdng tin, giai dap thic mac va huéng dan khach hang vé tinh ndng san pham & cach st dung sdn pham;

- Tuwvan vé cac gidi phap ho tro quan ly ban hang: cac thiét bj phan cing ...

e Xay dwng co sé dir liéu

- T8ng hop thdng tin phan anh tir khach hang, xay dung co s& dit liéu vé cac van dé - giai phap thyc té tiép nhan tur
khach hang;

- Luu trit, bdo quan hoé so théng tin cha khich hang; phan loai khach hang lam cin cr xay dung ké hoach hoat ddng
phong Cham séc khach hang;

- Quan ly va bdo cdo cdng viéc dén cap trén theo dung quy trinh.

7“3 NHONG DIEU CHUNG TOI CAN &' BAN

- T6t nghiép cao dang, dai hoc; wu tién cac chuyén nganh QTKD, Tai chinh, CNTT hodc cac chuyén nganh lién quan;

- Uutién &ng vién co kinh nghiém lam Cham sdc/Dich vu khach hang; wu tién cac (rng vién cé kinh nghiém trong céc
cdng ty kinh doanh thuwong mai, dién tl, phan mém, CNTT hodc cdc nganh bén 1é;

- Giao tiép luu lodt, giong ndi rd rang, dé nghe, khong naéi Iap, néi ngong;

- Ky ndng phan tich, xt ly théng tin, tinh huéng, kj nang quan Iy cdng viéc cé nhan;

- Thanh tao tin hoc vdn phong & biét str dung cic cdng cu quan ly cdng viéc: CRM, Assembla, Trelo... 1a 1 lgi thé.

- Nhan nai, nhiét tinh, tan tuy.

/~3 CHE pO PAI NGO DANH CHO BAN

- Thunhap: 5—7 triéu/thang;

- Duogc xét duyét tang lwong dinh ky & lwong thang 13 theo két qua cong viéc;

- Puoc hudng cac quyeén loi va ché do theo luat quy dinh (Cac ngay nghi 18, BHXH, BHYT...);
- Thudng &, Tét, cac ché do dai ngd danh cho ngudi than, du lich hang nam;


http://www.kiotviet.com/

KiotViet

Cung Ban Lam Giau

- Duoc dao tao chuyén sau, danh gia dinh ky & co ché thang cip khoéng gidi han.
@ LIEN HE VO1 CHUNG TOI
H3y gl CV tiéng Viét hodc tiéng Anh vé:
Mién Bac : Ha Noi
Lién hé: Ms. Huwong - 0934 999 750 hoac email: jobs@kiotviet.com,
Skype hd tro: huong.pthr_citigo

Mién Nam: H6 Chi Minh
Lién hé: Ms. Thao- 0908 032 599 hodc email: jobs@kiotviet.com
Skype hd trg: thao.nguyenthuy_citigo

KiotViet - cung ban lam giau
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