BO GIAO DUC VA BPAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM

TRUONG PAI HQC CONG NGHE SAI GON Poc lap — Tw do — Hanh phiic

7

DE CUONG CHI TIET HQC PHAN

Tén hoc phian: Marketing thyc phim M3 hoc phén: FT03013
Tén Tiéng Anh: Food Marketing
S6 tin chi: 3 tin chi (3/0/6) (3 tin chi 1y thuyét, 0 tin chi thuc hanh/thi nghiém)
Phdn bo thoi gian: 15 tuan [(3 ti€t Iy thuyét + 6 tiét tu hoc)/tuan]
Cac giang vién phu trach hoc phin:
a. Giang vién phu trach chinh: ThS Pham Thién Phu
b.  Gidng vién cung giang day:

- ThS.
Piéu kién tham gia hoc tip hoc phan:
a.  Mobn hoc tién quyét: Khong
b.  Mobn hoc trudéc: Khéng
M@ ta hoc phan (Course Description):

Nguoi tiéu dung hién dai déc biét quan tim dén strc khoe. Ho chon thuc pham khong chi dua
theo tiéu chuan chat lugng ma con chu trong dén uy tin thuong hiéu cua san pham thuc pham.
Lam thé nao dé mot k§ su cong nghé thuc pham co thé sang tao san pham thuc pham dap ung
nhiing gi tri cia ngudi tiéu dung? Moén Marketing thuc pham dugc thiét ké dé gioi thiéu véi
sinh vién nhing kién thirc nén tang vé marketing trong nganh thyc pham. Bén canh d6, mén
hoc cung cip nhing k¥ ning can thiét dé sinh vién c6 thé van dung va phbi hop véi bd phan
marketing, ban hang trong phan phdi gié tri thuc pham cho khach hang.

Muc tiéu hoc phan (Course Goals):

Muc . Mo ta
tiéu Hoc phan nay giup cho Sinh Vién c¢o kha nang:

ELOs

G1

- Dinh nghia nhiing khai niém quan trong vé marketing trong nganh thuc pham 01, 02

- MO ta quy trinh tao ra gi tri, phan phdi va truyén thong gia tri san pham dén
nguoi tiéu dung

- Ung dung cac kién thirc marketing dé Xay dung ké hoach marketing va giai
quyét cac van dé marketlng trong thyc té

G2

- Doc hiéu tai liéu tiéng Anh chuyén nganh 07,09
- Giao ti€p va lam viéc nhom hi¢u qua

G3

- Thé hién tinh than trach nhiém, tinh trung thuc 10

8.

Chuén diu ra ciia hoc phan (Course Learning Outcomes — CLOs):

CLOs . A . oy ELOs

Mo ta
Sau khi hoc xong mén hoc nay, nguoi hoc co thé:

Gl

G1.1|Trinh bay cac dinh nghia, khai niém co ban vé marketing, méi truong| 01 (M)
marketing, hanh vi nguoi tiéu dung, doi thu canh tranh va 4P trong nganh
thuc pham.

G1.2| Giai thich cac quy trinh kién tao gia tri, phan phoi va truyén thong gia tri san| 02 (M)
pham dén nguoi ti€u dung thue pham.
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Mo ta

CLOs Sau khi hoc xong mén hoc nay, nguwoi hoc cé thé:

ELOs

G1.3 | Van dung cac kién thirc vé marketing thyc pham dé giai quyét tinh hudng thuc| 02 (M)
te va 1ap ké hoach marketing cho san pham.

G2|G2.1|Su dung Tiéng Anh dé doc hiéu cac tai liéu va tinh huéng marketing trong| 07 (M)

nganh thyc pham.
G2.2 | Bat cau hoi va thao luan vé cac chu dé lién quan moén hoc theo nhom hiéu qua | 09 (M)
G3| G3.1| Thé hién tinh trung thyc, tinh than trach nhiém 10 (M)

* Ghi ch: H: High; M: Medium; L: Low
9.  Tailiéu hoc tap:
a. Tai liéu tham khao chinh:

[1] Boone, Louis E., and David L. Kurtz. (2012), Contemporary Marketing, 15ed,
South-Western, Cengage Learning.

b.  Tailiéu tham khdo phu:

[2] Stephen Kline (2011), Globesity, Food Marketing and Family Lifestyles,
Palgrave Macmillan.

[3] Wansink, Brian. Marketing Nutrition — Soy, Biotechnology, Functional Foods and
Obesity (2005), University of Illinois Press, Urbana Champaign and Chicago.

10. Kiém tra va danh gia:

a.  Thang diém danh gid: 10 diém

- Piém qué trinh: chiém 20 %

- Piém kiém tra giita ky: chiém 30 %

- Diém thi cubi ky: chiém 50 %

b.  Ké hoach thuc hién:

Hinh A Thoi A . . Tilé
thiic No¢i dung didm Cong cu danh gia CLOs (%)

Kiém tra qua trinh 20

A |Bao gdm céc kién thtc trong Tuan |- Diémdanh Gl.1 10

cac chuong 1-8 1-15 |- Cham bai kiém tra 15 phut Gl.2

voi hinh7th1'1’c cau hoi ty luan | G1.3
- Cong diém cho SV c¢ tinh G3.1
than xay dung bai

As | Lap ké hoach marketing cho Tuan |- Danh gia hinh thuc slides, néi | G1.3 | 10

san pham thuc pham 12-13 | dung va thuyét trinh ké hoach | G2
- Ké hoach 1am viéc nhém G3
Kiém tra giira ky 30
M | Bao gom cac kién thirc trong Tuan |- Hinh thic kiém tra trac Gl1 | 30
chuong 1 - 4 7-8 nghiém va tu luan Gl.2
G1.3
Thi cudi ky 50
F |Bao gom cac kién thirc trong Theo |- Hinh thirc kiém tra trac Gl.1 50
cac chuong 1 - 8 lich cua| nghiém va ty luan Gl.2
PDT G1.3

* Ghi chu: A: Attendance; M: Midterm Exam; As: Assignment; F: Final Exam
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11. Noi dung va ké hoach giing day:

Tuan

Noi dung

CLOs

1

Chuwong 1: Gi6i thiéu tong quan vé Marketing thwe pham (3.0.6)

N¢i dung gidng day trén l6p: (3)

1. Pinh nghia marketing va marketing thuc pham

2. Sy hinh thanh va phat trién marketing

3. Mo hinh marketing hién dai — Marketing mdi quan hé
Té chirc gidng day:

- Gidi thi¢u ban than

Gi6i thiéu mon hoc

- Hudng din cach 1am cac bai tap phan tich tinh hudng
- Dién giang

- Pat cau hoi

Noi dung tw hoc: (6)

4. Céac chuc nang cua marketing

5. Marketing trong bdi canh canh tranh méi

- Poc trudce tai liéu

Gl1

Chuong 2: Phén tich méi truong marketing va xiy dung ké hoach
marketing (6.0.12)

Noi dung gidng day trén l6p: (3)
1. Méi truong vi md

2. Mbi truong canh tranh

Té chirc gidng day:

- Dién gidng

- Dat cau hoi

- Thao luan nhém

Noi dung tu hoc: (6)

3. Tim hiéu phan tich SWOT

- Doc trudce tai liéu

Gl1
G1.2
G2

Chuwong 2: Phén tich méi treong marketing va xiy dung ké hoach
marketing (6.0.12) (tiép theo)

No6i dung gidng day trén lép: (3)
4. Panh gia co hoi thi truong

5. Xay dung ké hoach marketing
Té chirc gidng day:

- Dién giang

- Dat cau hoi

- Thao luan nhom

Noi dung tw hoc: (6)

6. Tim hiéu chién lugc marketing
- Boc trudce tai licu

Gl1
G1.2
G2

Chwong 3: Hanh vi nguwoi tiéu dung (6:0:12)

Noi dung giang day trén 16p: (3)

1. Cac yéu to bén ngoai tac dong dén hanh vi nguoi tiéu dung
2. Cac yéu tb bén trong tic dong dén hanh vi nguoi tiéu ding
T6 chirc giang day:

- Dién gidng

- bat cau hoi

- Thao luan nhém

Ngi dung tw hoc: (6)

3. Tim hiéu cac bao cao nghién ctru vé hanh vi ngudi tiéu dung
- boc trude tai liéu

Gl.1
Gl.2
G2
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Noi dung

CLOs

Chwong 3: Hanh vi nguwoi tiéu dung (6:0:12) (tiép theo)

Noi dung giang day trén lop: (3)

4. Quy trinh ra quyét dinh ctia nguoi tiéu ding
Nhan dién van dé

Tim kiém thdng tin

banh gia céac lya chon

Quyét dinh mua

Panh gia sau mua

Té chirc gidng day:

- Dién giang

- Dat cau hoi

- Thao luan nhém

Noi dung tw hoc: (6)

5. Phan tich hanh vi khach hang theo cac gia doan ra quyét dinh
- Boc trudc tai liéu

Gl1
G1l.2
G2

Chuong 4: Phan khic thj truong — Lwa chon thi trweong muc tiéu — Pinh
vi san pham (6:0:12)

Noi dung gidng day trén 16p: (3)

1. Nghién ctru thi truong

2. Phan khuc thi truong

T6 chirc giang day:

- Dién giang

- Pat cau hoi

- Thao luan nhom

Noi dung tu hoc: (6)

3. Cac chién lugc phan khic thi truong
- Poc trudce tai liéu

Gl.1
Gl.2
G2

Chuong 4: Phéin khic thi truong — Lya chon thi treong muyc tiéu — Dinh
vi san pham (6:0:12) (tiep theo)

Noi dung gidng day trén lop: (3)
4. Thi trudng muc tiéu

5. DPinh vi san phém

T6 chire giang day:

- Dién gidng

- bat cau hoi

- Thao luan nhém

N§i dung tw hoc: (6)

6. Céc chién luoc dinh vi san pham
- Poc trudce tai lidu

Gl.1
Gl.2
G2

Kiém tra giira ky (45 phut): Hinh thirc kiém tra tric nghiém va ty luan
Chuong 5: Phat trién san pham thuce pham (6:0:12)

Noi dung gidng day trén l6p: (3)

1. Pinh nghia san pham

2. Phan loai san pham

3. Phan loai san phim méi

Té chirc gidng day:

- Dién giang

- bat cau hoi

- Thao luan nhém

Noi dung tw hoc: (6)

4. Quy trinh phat trién san phdm méi

Gl.1
Gl.2
G2
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Noi dung

CLOs

- Boc trude tai liéu

Chuwong 5: Phat trién san pham thwe pham (6:0:12)

Noi dung giang day trén lop: (3)

5. Vong doi san pham

6. Bao bi va Béng goi

Té chirc gidng day:

- Dién giang

- Pat cau hoi

- Thao luan nhém

Noi dung tw hoc: (6)

7. Chién luoc theo vong doi san pham
- Boc trudc tai liéu

Gl1
G1l.2
G2

10

Chuwong 6: Pinh gia sin pham thwe phim (6:0:12)

N¢i dung gidng day trén l6p: (3)
1. Pinh nghia dinh gia san pham
2. Vai tro va chtric nang dinh gia
3. Quy trinh dinh gia

Té chirc gidng day:

- Dién gidng

- Dat cau hoi

- Thao luan nhém

Noi dung tw hoc: (6)

4. Thu thap va phan tich cac thong tin gia san phdm
- Doc trudce tai liéu

Gl.1
Gl.2
G2

11

Chuong 6: Pinh gia san pham thwe pham (6:0:12) (tiép theo)

Noi dung giang day trén l6p: (3)

5. Céc yéu to tac dong dén dinh gi&

6. Chién lugc dinh gia

T6 chire giang day:

- Dién gidng

- bat cau hoi

- Thao luan nhém

N§i dung tw hoc: (6)

7. Tim hiéu chién lugc dinh gid cho mét san pham
- Boc trudc tai liéu

Gl.1
Gl.2
G2

12

Chuwong 7: Phin phéi gia tri sain pham thuc pham (3:0:6)

No6i dung gidng day trén lép: (3)

1. Chudi gia tri gia tang trong nganh thyc pham
2. Kiém soat trong kénh phéan phdi

3. Céc hinh thirc phan phéi khac nhau
T6 chire giang day:

- Dién gidng

- bat cau hoi

- Thao luan nhém

N¢i dung tw hoc: (6)

4. Hon hop logistic

- boc trudc tai liéu

Gl1
G1.2
G2

13

Chuwong 8: Truyén thong gia tri san pham thwe pham (6:0:12)

Noi dung giang day trén l6p: (3)
1. DPinh nghia truyén thong tiép thi tich hop

Gl.1
Gl.2
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Tuin Noi dung CLOs

2. Quy trinh truyén thong G2
3. Cac muc tiéu truyén thong

Té chirc gidng day:

- Dién giang

- Pat cau hoi

- Thao luan nhom

Noi dung tw hoc: (6)

4. Tim hiéu cac kénh truyén thong truyén thdng, social media
- Boc trudc tai liéu

14 | Chwong 8: Truyén thong gia tri sain pham thwe pham (6:0:12) (tiép theo)

Noi dung giang day trén 16p: (3) Gl1
5. Hon hop truyén thong tiép thi tich hop Gl.2
6. Chién luoc kéo va day G2
To chirc gidng day:

- Dién giang
- Dbat cau hoi
- Thao luan nhém

15 |Bao c4o ké hoach marketing

To chirc giang day: G1.3
- Céc nhdm ndp béo cao va thuyét trinh 20 phit/nhém G2
- Dat cdu hoi cho cac thanh vién trong nhém G3
- GOp ¥ ndi dung bao cao va thuyét trinh

- Tong két

12. Pao dirc khoa hoc:

Bat ky nhitng hinh thtrc gian 1an trong hoc thuat duoc phat hién bao gom sao chép bai tap
vé nha, quay cop bai thi hoac ké ca viéc cho phép nguoi khac xem bai giai trude thoi han
ndp bai s& bi diém khéng.

13.  Ngay phé duyét lin dau: 10/5/2019
14. Céap phé duyét:

Truwéng khoa Nguwoi bién soan
(Da ky) (Da ky)
PGS. TS. Hoang Kim Anh ThS. Pham Thién Phu

15. Tién trinh cip nhat PCCT

Ngay cap nhat lan 1: Ngudi cap nhat:
No1 dung cap nhat:

Truong Khoa:
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